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Vodafone Airtel T
Plan Name Revised Plan Name Revised
Offer Offer
Monthly Rental (In Rs.) 99 Monthly Rental (In Rs.) 99
Qutgoing calls -- Outgoing calls -
Local Calls (within Mah & Goa) - Local Calls (within Mah & Goa) -
CUG Rental Free CUG Rental Free
CUG calling Free CUG calling Free
VE2VF (in Rs/min) 0.3 A2 A (in Rs/min) 0.3
Vodafone to other mobiles (in 0.3 Airtel to other mobiles (in Rs/min} |{ 0.3
Rs/min}
Vodafone to fixed (in Rs/min) 0.5 Airtel to fixed (in Rs/min) 0.5
Free Benefits 400 local mins | Free Benefits 400 local
free mins free
STD Calls (in Rs/min) 1 STD Calls (in Rs/min) 50 ]
VFEF2VF (in Rs/min) - 1 VF2VF (in Rs/min) 50
Vodafone to other mobiles (in 1 Airtel to other mobiles (in Rs/min) | .50
Rs/min)
Vodafone to fixed (in Rs/min) Standard Airtel to fixed (in Rs/min) Standard
Rates Rates
National Roaming Lic/STD Standard Natijonal Roaming Lic/STD Standard
' Rates Rates
ISD Charges (in Rs/SMS sent) - ISD Charges (in Rs/SMS sent) -
SMS Benefit 100/ Local SMS Benefit 200/ Local
and National and National
SMS SMS
Local SMS 0.3 Local SMS 3
[ National SMS 0.3 National SMS 3
International SMS 5 International SMS 5
Itemized Bill (In Rs) Free Itemized Bill (In Rs) Free
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Sr.No. Plan Name Rate N
1. | Monthly Rental(in Rs.) 99/-
2. | CUG Frec N
| 3. [ National Roaming Rental free ]
4. | International roaming Rental L frce
| 5. | Clip Charges free
6. | Itemized Biling ' free
- 7. | Any Other Pack Charges NA
. 8. | Local Cali rates
| 9. | CUG Free
10. | Airtel to Airtel 0.30
11. | To other Mobiles 0.30 |
12. | To Landling | 0.50
13. | STD Rates
14. | CUG
15. | Airtel to Airtel 0.50
16. | To other Mobile 0.50
17. | To Landline 0.50
18. | Roaming (within India)
19. | All Incoming calls 1Rs J
20. | Outgoing Local Calls 1Rs .
21. | Outgoing STD Calls 1.5 Rs ]
22. | SMS Rates i
[~ 23, Local 0.30 B
24. | National 0.30 |




. | International 5Rs

. | ISD Rates Standard Rates applicable
.| USA & Canada : Landline Australia, New Zealand, 6.4 Rs
UK,Germany,France & SE Asia (excluding Premium
Destinations)
.| SAARC : China, Russia, Egypt, South Africa, 10 Rs

Kenya, Nigeria,Japan,South Koreamobile Numbers
in Australia UK Germany & France (excluding

Premium Destinations)
. | Middle East Including UAE & Saudi Arabia 11 Rs
. | Afghanistan Mobile Numbers in New Zealand Italy I15Rs

Netherlands Switzerland Rest of Europe Rest of
Africa Rest of world (excluding Premium

Destinations)
.| Bulgaria. Pacific Rim Countries North Korea 45 Rs
(excluding Premium Destination)
. | Premium Destinations 100 Rs
Satellite Calls 550Rs
. | Freebies in the Plan 400 Local Min & 200 Local
& National SMS Free
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BHARTI ALRTEL LIMITED, a company incorporated under the Companies Act,

1956, having its registered office at Bharti Crescent, 1, Nelson Mandela Road, Vasant
Kuni, Phase 1T, New Delhi ~ 110 070 and Maharashtra & Goa Selvice Area Office at
Interface Building No.7,7th Rloor, Off Link Road, Malad {W),Mumbai-400 064
{hereinafter referred to as "AIRTEL", which expression shall, wherever the context so
permits, mean and include its successors and permitted assigns), of the FIRST PART, -

AND

) Aurangabad Municipal Corgoration, Having 1ts Registered Office At Aurangabad Municipai

. Corporation Buliding , Town Hall 431001, Here in After referred to as “ AMC “[Wwhich Expression
SShal Laless i 2e Hepugnant Of Contrary Te The Meaning And Context There Of, Be Deemed To
"Mean £nd Include ite Siccessors And Assigns)Represented Here In By Its Duly Authorized ’

‘Daputy Muricipal Commissioner, Aurangabad Municipal Corporation, PARTY OF THE SECOND
PART. '
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¢« AND WHEREAS Aurangabad Municipal Corporation {AMC) Had Earlier Invited Offers From
- D'fferent'Te‘Ea.om Operators For Fixing Mobile Rates For Period OF Two Years,
s Wherely| On Eista Securitization Of The Various Tenders Submitted By cellular Opera,tors For §
Fixing Mobile Rates For Two years And After Cartying Out Detailed Survey Of The Same It Was : -
" noticed That The Rates Clzoted By Bharti Airtel Ltd Where The Lowest As Compared To Other
Telecom Operaters..
& Hence The Tender Submittnd, By Bharti Airtel Ltd Was Finally Approved And Selected By AMC
Authorities For I xmg Miobile Rates: For Two Years.
s The Below deiaii Comparative Statement Clearly indicates That The Rates Quoted By.Bharti
" pirtel t1d Where The Lowest Due To Which AMC Agreed To Record The Same In Writing By © '
- Executing An Agreament Betweeit The Parties on The Below Agreed terms Andes Conditions:-

“ :?-\i*"‘w‘f' FHE A""REEE‘V“’NT 1S WITNESSETH AND IT 1S HERERY AGREED BY AND BETWEEN THE

LRse

i d

AR L e B

s, Tarms Of Service/ Exriu.-.,i\nt\g
o . The Motile Phone Connectivity Offered By Bharti Airtel Ltd To Officers/Employees Of
Aurangabad Municipal Corpbration Shall Be valid Period of 2 Years From The Date Of~ =
Execulicn Of These Presents. The Same Shall Be renewed By Mutual Consent Of Both
Parties. his. Arrangement is exclusively For AMC Officers/employee Only and not
applicabe to any iemporary staff or-agent. Any Third Party User Shall be Liable For
immediate Suspension. AMC Agrees And Assures To Bharti Airtel Ltd That All Its Existing
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o " Officers/employee or any new joiner’s in near future shall be restricted to us Bhartj
. ) " Airtel Ltd Mobile Services Only and not any other operators services, Which Should be
‘ . i _ ' Mandatory for all officers/employed (Both Existing /New)As The Case may Be. None Of
' ' The AMC Officers/femployees can opt for the option of migrating the said Bharti Airtel
Ltd conniection to a market open plan of Bharti Airtel Ltd {Maharashtra & Goa) AMC
Shall Keap All Concerned officers femployee posted of the said fact and ensure
compliance to that effect.” - :
.0 AMC assures & agrees that they would extend all the reguired support to Bharti Airtel
Ltd By circulating tne official tie up letter across all AMC Group officers across all zones
in Aurangabad so as to extend the benefits of the plan to individual users of concerned
zones/locations:

o €} Bharti Airtel Ltd will be the single telecom services providet
for AMC ~ Officials all across the locations where AMC

E



Offices are located. Bharti Airtel Ltd would be the Exclusive
’ éiivice provider For all the COCP And €GP Connection For

.0 Any Facilities or services to be prowded if shall be prowded sub}ect to the condition the*

they are part and parcel of this agreemeit not otherwise. Any Dispute Created By Any
Ofﬁcers/employee for the same, for no reason Bharti Airtel Ltd shall be liable to defend

the same at the officers/empioyees cost and consequences. None Of the AMC*

officers/employees Shall be entitied to mlgrate to any other plan other then the one

Annexed hereto without obtaining Explicit Consent in wnt.ng Form Bharti Airtel Ltd

Signatory

Any issue or problem with the Quai:ty of services. prowded by Bham Airtel Ltd to AMC
officers/employees shall be firstly escalated to the Relationship Manager. in absence of

any positive response from kim the same shall be escalated to the level of Zénal

Manager-Aurangabad, who will be the final authority to take necessary i'n_ putsand -

report the actual cause of action. In case of any force majeure events such as - . , .
rains,floods,Heavy congestion of network beyend the contral of Bharti Airtel Ltd ~ ° . g
Authorities or major technical failure or MSC/BSC failure shall reasons ‘shall not be ' _
considered for AMC to Exit from The Contract. AMC shall communicate tha same in
writing to Bharti Airtel Ltd for rectifying such errors &.n thin extend the desired suppnrt'
or an opportuhlty for Bharti Airte! Ltd to rectify the network or any problems faced
Eocal!y s

~Bharti Airtel Ltd’ assures ffhat network ‘acmty will be provided am‘ 10 such
officers/employees at various focations where.i in Bhart: Airtet Ltd has launched :ts : ;
services oply.In case of unavoidable circumstances or due to any technical reason?s S
beyond of Bharti A|rtet Ltd in such circumstances AMC ofﬁcers/emp!oyees are expecteg
to extend all desired support to Bharti Alrtel ttd.

.,v:_;_;,'

-

C} Bill Payment Responsibilities & Duties :

" itis expressly agreed by and between the parties that primarily it shail be the .
responsibility of the Second Party Or Conterned AMC individual ' '
officer/employees as the case may be availing the Bharti Airtel Ltd Mobile
Connection to make good the payments of the bills raised against him on or
before the due date to avoid uninterrupted services. . ’

a  Bharti Airtel Ltd shall raise the bills every month in respect of the amount
payable by the AMC officer/emnployee? as the case rriav be, hill will be
dispatched at the given address mentioned on the subscription form from time .
to time. The tariff plan as Annexed here to would he the same for both ARMC
paid connections and individual paid connectnon '

¢ The bill shouid be given only in soft coples and hard copies and shﬂmd
be sent within 7days of bill generation date

e AMC will pay monthly bills on or before 20™ of every month

e SMS blast on Bharti Airtel Ltd subscriber base of surangabad reguested
by AMC, subject to the approval from concerned Authorities gnd - '
provided-the same does not'affect the-network operations of Bharti -
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) ..o Airtel Ltd ,if the network is going to be affected in any manner Bharti )
. [ E . . Airtel Ltd reserves the right to accept or reject such request/s, on time

N B basis for social causes at free of charges.
' _ »  Bharti Airtel Lt shall have a dedicated sales Executive to sell new
i J . : .. connection at AMC as and when required . The said Agreement will be

renewed by mutual consent of both parties and in case the revised
agreed terms and conditions are not accepted by parties on completion.

of 02 years then AMC can opt fpr calling fresh offers from the different

‘ . B Telecom Operators, of the city but not without obtaining written
' E consent from Bharti Airtel Ltd Authorities. .
I

« D) REVISION iN TARIFF IFANY:

‘e Any new notification or guidelines if issued by TRAI there could be a passibility of revision in
tariff rates considering the notification or guidelines issued by TRAI which would be decided at.
the sole discretion of Bharti Airtel Ltd AMC shall not have any right to object for same. Bharti

N Airte] Ltd shall in turn intimate and inform AMC of any such change is required. '
.‘ s The sales 7 service executi\;es of Bharti Airtel Ltd shall always be there to support AMC
ﬂ. ) officers/employees and in turn provide after sales services, But in case of un-avoidable

e Ll



circumstances beyond'the contrdl of the sales executives or if_the‘ executive/s is not in town ¢
AMC officers/employees are executives in order to resolve the issue amicably and in goad. faith.
The company paid SIM CARDS shall be issued and activated in 24 hours of }eceiving the

documents for new connection But subject to the congdition that all AMC officers/empioyees to
whom Bharti Airtel Ltd connection is allotted shali _abidé to the documentary compliance as per

guidelines of DOT/TRAI/VTL as set from time to time subject to th;a terms and conditions stipulated '
the CAF form required to be ﬁled in by every officer /ernpioyee using a mobile connection of Bharti
Airtel Ltd. The moblie connectlon ailotted to the ofﬁcer/employee shall be offered in the name of
the concerned offi cer/employee. only and only to those who have legally been registered with .

L

Bharti airtei Ltd and whose documents as desired by Bharti Alrtel Ltd are submitted ,and
complied fully as per the requirement of Bharti Airtel Ltd.Any mobile connection that is offeréd
in name of AMC officers/employees/signatories & if being used by any third party the
consequences of the same shall be borne by concerned officials. and not Bharti Airtel Ltd. AMIC
agrees to the fact that their officers/empioyees signatories are well aware of the guidelines of
DOT/TRAI/VTM & hence their SIM Card cannot be used by any third party than the individual -
under whose name the same is registered shall be respon51ble and Itable if the Siv Card ismis-
used in any manner whatsoever.’ o

Al International Roammg & STD Facility wifl be activated on those number which are company

< owned 7 company paid by AMC by strictly on request made in wnt:ng within houfs ﬂ*om the ™ SR
_date of receipt of such requites from authorized signatory The mobile connection. which are

Company owned & Company Paid by AMC against-them nc Deposit & Actwatlon charges webid
be charged for mternataonal Roammg & ISD Facilities Only.

AMC Also ensure that thev w0u{d obtam an undertakmg Cum Indemnity From their
ofﬁcerslemployees{s:gnatorles to whom they have agreed to give the international Roami ng/
1SD Facilities so that regular checks are being kept to ensure the ssid facility / services are used -
for the purpose assigned to strictly and not for personal use as the case ay be. AMCHIso "
confirms the same in writing to Bharti Airte! Ltd of such L'I'ndertaking Curn Indemnity obiaihn‘-d a
and signed by all concerned officers which wouid help both AMC & Bharti Airtel Ltd to avoid )
future complications if any. ]

Bharti Airtel Ltd shall have a dedicated Relationship Manger to resolve issues of3
AMC/employees but  subject to the condition that the offi cers/employees have cleared their
dues and ofs due to Bharti Airtel Ltd From time to time. Any payment dispute.shail be ;esobued
as per the policy and procedures laid down by Bharti Airtel Ltd to reach to some concrate’
solution. In absence of the Zonal Head- Aurangabad shalil b attend to any such issues as and
when reguired.

it is further agreed by and between the part;es that the Relatzonshlp Manager shall tn,a hig !evef
best to resolve issues but issues beyond his contrel or Requiring support or any effores or any
from circle office at Pune. Shall be resolved baséd on the inputs received from the circle teaim in
Pune which may be a matter of concern/dlscuss:on based on which decision can be taken (At al!
times the Zonal Manger shall be kept posted of all such issues and their status from time 1o
time, - - ’ :

Bharti Airtel Ltd shall hold service camps and try educatmg the AMC ofﬁce*s[empioyees about
the services or updating them on the same so that they are in a position to make use of all such
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' Fextent. But the same wouﬁ:’l not be applicable if the below listed problems
a8 foreseen or chserved: -

o Type of Hand set used by AMC officers or employees

o Particular facility cannot be activated on a particular handset.

"o . Hand setis old and not upgraded version.

o Hand set is defective or needs to be repaired.

E)Tax & Lewvy: ’ '
+  Taxes & Levies w::ll be as set out in individual biils raised by Bharti Airtel -
~ Ltd to the Subscriber ie user from time to time

£] Dispute Resolution Mechanisam:
Any tariff issues requiring immediate intervention of Bharti Airtel Ltd concerned officers shall be
stricily routed or addressed to the below detailed hierarchy of officers of Bharti Airte) Ltd for

. resolution if any,

Tariff Billing related issues may please be addressed to the account service Manager Bharti
Airtel Ltd - ’ ’ '
(Currently this position is handled by Mrs Kainaaz Mehta }

Legal jssues may Please be addressed to Deputy General Manger-Legal Bharti Airte! Ltd Pune

{Currently this position is handled by Mr Binu Puri ) T ' . ',
Adriinistrative related issues may please addressed to Manger- Sales Bharti Airtel Ltd
Aurangabad (Currently this position is handied by Mr Mazhar Mirza)

-



Other then the above designated officers of the company, nong of the persons shall be heid
Liable or responsible for any act or incidence occurring in any location/areas where AMC '
officers/employees are placed. Any changes in the above personnel will be updated to the AMC
Authorized signatory on email.

G} Validity: this agreement is valid for a penod of 02 years w.e.f 25" June 2{)15

and valid up to 24™ June 2017 unless terminated or exténded in writirig by the parties. On )
renewal by mutual consent of both parties a fresh agreement shall be executed between parties )
on expiry of 02 years period :

Bharti Airtel Ltd reserve the right to terminate this agreement on following conditions:-

Cn breach of nay of the terms and conditions, lf any prowsmns of the agreement is found

unenforceable.. .

If any of the above conditions and obhgat:ons stlpufated herem are not chserved by AMF

officials / employees /signatories. . ) ,

if Bharti Airtel Ltd feels that its interest in any manner is adversely affected. - - if )

Failure on the part of AMC officers/employees/signatories to correct or cure any material * .

" breach of any obligations under this agreement within 15 days after receipt. of any W"ltten uE

communication to that effect from Bharti Airtel Ltd specifying such breach. - ' )

AMC shall only be liable to ex;t from this agreement or port out on expiry of 02 years and not ]

prior to the sifnein I;MC exits from the contract then they are liable to pay Bhart: Ajrtel Ltd for

the damages/loss sustalned for balance years and Bharti’A:rtel Ltd shall be fiable to cia:m for the ;

same. . ‘ .o

On expiry of the period of 02 years (lock in penod) AMC can exrt from this T e ek

o Agreement on serving advance notice of 3 month to Bharti Alrte! Ltd not. othténmse ot

failing which Bharti Airtel Ltd shali reserve the right totake appronrlate action at the 3
cost and consequences of AMC. T

Any change in plan or revision if desired by AMC'ofﬁcial_s/signatoriesthe saime shall onky be.
entertained by Bharti Airtel Ltd once in 02 years and not prior to that Bharti Airtel Ltd shall not
be Forced to accept the Changes "as and when demanded the said change shali i in no rhanner be
forced on Bharti Airtel Ltd or considered as a reason for AMC to exit from this agreemen’r

AMC reserves right to terminate the agreement by giving 7 days notice to Bharti Airtei tid for
any reason after the expiry of two years from a date of executton of agreement. '
Representation & indemnification: '

Either parties hereby accept to the other party that all represéntations & indemnification passed ‘
onto the other party under this agreement shall be legal and factually correct and It has
necessary authorization to pass such information to other party '

ANC officers/employees agree to Indemnify and keep Bharti Airtel Lid mdemnrﬁed all claims, -
Demands, damages, assertions of liability whether civil criminal of any Kind nature whatsoever
arising out of resulting from their availing the mobile services of Bharti Airtel Ltd including but * _
not limited to the following : ' '
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" .. *  Anybreach of representations and warranties hereof or any of the terms and conditions or
other provisions hereof or any aptioh or omission hereunder:

s Anvfailure in complying with all applicable legislations,statues,ordinances, regulations.

Administrative rulings or requirement of law.

i) Force i\a‘iaieure: ) - X

@ The-berfofmance by either party of its obligations_undef this agreement shall be excused for a

‘ periéd that is reasonable under the circumstances beyond such parties control such acts of god.

riot,strike,war(including political instabifity which may result to causing ofany war , destruction

or strike placing employees or those under either party’s contro! in potential danger) fire,
. explosion natural dtsas"cers:

- wm W T
g " -

»

¢ * Bharti Airtel Ltd may terminate this agreement id such force majeure continues for a period of
" thirty {30} calendar days. o ‘
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E_‘ -.a-s%a.the event ofjany dtspute arising differences between the parties here to out of or in

Wéﬁ@' Mn to fhe provisions of this agreement or any action taken here under the parties here

hly explore all possibilities for an amicable settlement .in case the same cannot

" be reached such disputes and differences or contraversies shall be referred to the Arbitrator
' ' _ . oneeach agpeinted by either party in accordance with the provisions of the Arbitration & :
L Corciliation Act,1996 and the venue of such Arbitration shall be in Aurangabad. This Agreement
E . shzll be governed in accordance with the !aws of Indna The will be subject to the exclusive
- 5 jurisdiction of the courts of Mumbai.

iN WITMESS WHERE GF THE PARTIES HERE 7O HAVE SET THEIR HANDS HERE UNTO ON THIS 8™ :
76/0¢ 7_ VoIS 7 31/08fwwIK)

DAY OF june 2015 (

For &On Behalf of _ For&OnBehalfof  Of
. &llzr;ﬁgahﬁ_d Muﬁicipai Corporati " Bharti Airtel Ltd ‘
“ll_an;e:‘ _ \ 2 ) . Name: oA o’ m\ﬂ'ﬂ-ﬂ’\
?esignaftiqn: b2Y: 7 CHTGWRTY ?“Wﬂ" Designhation: :_\_‘irf’__’___ﬂ

Esfn'ﬁissjane. ABA _
Witnesses: R-e,;‘\ a ,U‘_;L{A._, fut. QWE‘SL g Witnesses:
gigna;turgé:g__ : . Signature:
Eelarrp‘ %‘}t'ﬂ JLV\.& C' ‘”‘"‘“"’""t'e (Mtl\hez Name: - ° S
o

Eddress. XM‘}Q A.’ qj P 4 .\n\-a» 1\.1_‘ A

Address: - ..




